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ABOUT
Seniorl

Aramark SeniorLIFE+ delivers
customized hospitality solutions for
senior living communities, providing
best-in-class culinary offerings, wellness
programs, environmental services,
amenities and facilities support.

With a people-first approach and
INnNnovative technology, we create safe,
engaging environments that elevate
resident experiences and simplify
community operations.
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OUR VISION

A world where every senior
IVINg community enjoys
oersonalized, compassionate
nospitality that elevates quality
of life, strengthens human
connection, and advances
sustainability—creating
healthier communities and

a better future for all.
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OUR VALUES

COMPASSION INNOVATION CULINARY
EIRST WITH PURPOSE EXCELLENCE
We lead with empathy and We embrace technology Chef-driven menus and
respect, ensuring every and forward-thinking dietitian-led programs
interaction honors the solutions to enhance bring joy and wellhess to
dignity and individuality of quality of life and simplify every table.
each resident. operations.
SAFETY & PARTNERSHIP & SUSTAINABILITY &
WELL-BEING TRUST RESPONSIBILITY
~ Science-based We build transparent, We commit to
environmental services and reliable relationships responsible sourcing
infection prevention create grounded in shared and practices that
secure, comfortable spaces. success. protect our planet.
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WHY ARAMARK
Seniorl "/

Exclusive Technology Supply Chain &

Portfolio: Operational Excellence: Robust Talent Network:
Real-time feedback dashboards, Aramark's scale, financial rigor, Strong recruiting, onboarding,
mobile ordering and frictionless and OpX support driving and retention programs that

Mmicro-markets to enhance consistency, quality and value. sustain service excellence.

satisfaction and efficiency.
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THE POWER OF
DARTNERSHIP

Through a robust network of partners
and resources, we're continually
activating insights, applying
InNovation and exploring new
avenues for measurable outcomes.
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CULINARY
APPROACH

At Aramark SeniorLIFE+, we |lead

with a food-first mindset—combining
InNnovation, personalization, and
genuine hospitality to create
meaningful dining experiences.

Our mission is to deliver fresh,
memorable meals that nourish
residents and support environmental
and team member well-being.

« Extraordinary Hospitality
* Fresh, Thoughtful Food
* Global + Local Variety

« Compliance + Accountability
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DINING SERVICE

We offer a multi-dimensional dining
platform that goes beyond food quality
by prioritizing service excellence,
personalization, and community
engagement. Our flexible dining spaces
and catering options support gatherings
of all sizes, encouraging connection and
celebration among residents, staff, and
guests.

Restaurant Service

Hospitality & Events

Indoor & Outdoor Bars & Pubs
Retail Options

Room Service

« Catering




NUITRITION &
oY NESS

Aramark SeniorLIFE+ delivers an evidence-
based Clinical Nutrition and Wellhess Program
led by expert clinical dietitians.

Our wellness approach embraces a holistic
lifestyle, promoting health across brain
function, vitality, and restorative care — powered
by nutritious food and strategic partnerships.
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“7 SAVOR THE
SEASONS

HOLIDAYS,
CELEBRATIONS,
FARMER'S MARKET
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THEATER
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Join us for a feast for the senses—dining and film in true aristocratic style
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THEATER
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CHEF'S KITCH El!

POP-UP DINING* _
CHEF DEMOS s
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Engagement dining is integrated
INto every service level, creating
meaningful mealtime experiences
that foster connection.

By aligning themed dining with
community programming, we
deliver great food, vibrant venues,
and lively entertainment.
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CATERING

Our catering services bring together
professional support, exceptional
cuisine, and seamless event execution.

Backed by a team known for elegant
service and culinary excellence, our
chefs and event specialists continually
refine their craft to stay at the forefront
of industry trends.

Everyday Community Business Catering
Resident Event Catering
Personalized Resident Catering

External Special Event Catering
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TRULY GOOD TO GO

RETAIL

Modern consumers want convenience—and our
expanding retall portfolio delivers, offering traditional
and hybrid vending, grab-and-go experiences, and a
comprehensive solutions suite.

« Grab-and-Go
« 24/7 Cashless

Fresh Market Offerings
« Convenience ltems
 Cold Beverage

» Coffee Programs
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NVIRONMENTA
SERVICES

Our environmental services program helps you lower
costs, minimize disruption, and maintain a consistently
healing environment.

Backed by deep expertise, we deliver measurable results
aligned to your goals. Clean, welcoming spaces;
comfortable temperatures; thoughtful amenities; and
attentive staff all come together to elevate the resident
experience and strengthen your community.

Aramark understands your challenges and provides
reliable, repeatable performance driven by industry
INnsight and proven innovation.
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LAUNDRY & LINEN

Laundry and linen services affect costs,
efficiency, and satisfaction across patients,
residents, and nursing staff.

Ensuring bright, clean, fresh linens are
available in the right quantities and at the
right time is essential to quality care—and it's
the standard delivered by Aramark’s Linen
Management Program.

We know how important it is for residents to
have a trusted source for their personal linens.
We focus on preserving dignity and enhancing
quality of life.
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-ACILITIES
MANAGEMEN T

Aramark provides integrated facility and
buillding management that boosts
efficiency, safety, and overall building
performance.

Our services include cleaning, grounds
operations and maintenance, engineering
solutions, and energy-efficient facility
management, all taillored to create safer,
well-run, cost-effective environments for
senior communities.
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Our proprietary program integrates smart
technology with personalized engagement,
enabling residents and families to share
feedback in real time—whether it's tableside

with a server and tablet or later from their own
phone or computer.

Resident Feedback Module




CULINARY TECHNOLOGY
& INNOVATION

ENABLE

Optimizing food production with our
back-of-house, on-demand food
productivity and compliance tracking tool
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1. Place Items 2. Pay with Card
Separately

Supporting Partners in Pioneering Self-
Communities Checkout Technology

i « Frictionless — Quick and convenient
by Partnering vt
with Local « Always available - Satisfy resident and
Restaurants staff dining options

* Four Times Faster - Reduces Lines

aramark 2%

SeniorLIFE+




VS [ECHNOLOGY &
NNOVATION

FacilityFit Pro is our proprietary, web-hosted CMMS
designed to maximize operational efficiency and
standardize processes across the facility.
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FacilityFit

It supports all aspects of the environment, including S ‘

-

environmental and housekeeping services, operations - e R =
and maintenance, and resident throughput. '

IMPROVING LABOR EFFICIENCY State-of-the-art
eScheduler tracks all EVS requests Cleaning Robotics

and daily tasks in real time. It sends and Added
alerts for on-demand work, assigns Convenience
unscheduled tasks, balances

workloads, and notifies leaders o

when associates need support.
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QOUR -
COMMITMENT

Our Quarterly Business Reviews provide a
consistent operational pulse-check, bringing
leadership and Aramark SeniorLIFE+ together
four times a year to support your community’s
growth and industry leadership.

Each session captures meaningful feedback,
reinforces strategic alignment, and strengthens
shared accountability.

This tailored, flexible program adapts as your
needs evolve—ensuring the highest quality of
care, an exceptional resident experience, and
a foundation that helps your community
continue to grow and lead the industry.
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