
FACILITIES MANAGEMENT 
SERVICES FOR AIRPORTS

MAKING ESSENTIAL  

EXCEPTIONAL

Transform the passenger experience with custodial services 
and operational excellence rooted in hospitality. 

The passenger experience at an airport is, at its heart, a guest experience. 

Whether touching down in a new city for the first time, departing on a 

business trip or simply coming home, a comfortable and clean environment 

makes all the difference. Exceptional custodial services and operations rooted 

in hospitality elevate the mundane to the extraordinary. 

Every detail shapes the passenger experience, from restroom cleanliness to 

overall terminal appearance. Aramark Facilities Management is the partner of 

choice for people-centered organizations across the nation. From supporting 

landmark tourist destinations and major sporting events to serving schools 

and hospitals, our passion for hospitality runs deep and shapes our approach 

to exceeding expectations. 

The Aramark team is more than just a facilities service provider: We are an 

extension of your team and your values, committed to your travelers and 

invested in your success.

A BUSTLING AIRPORT,  
MADE BETTER
With decades of experience and dozens of awards for excellence, innovation 

and company culture, we bring technical expertise and leadership to 

transform facilities management at your airport. The result: more effective 

and efficient custodial services, improved cleanliness scores and boosted 

guest satisfaction. 

Through integrated facilities management (IFM), Aramark provides a suite of 

comprehensive solutions to cover all your needs in one place: operations and 

maintenance, custodial services, engineering, HVAC, electrical, pest control, 

building intelligence, staffing and more.

WE SUPPORT & SERVE:

National parks, state parks 
and protected forests

Landmark attractions and 
other iconic destinations

Convention centers

Sports arenas  
and stadiums

Meeting spaces

Millions of guests  
each year

•	 Leading-edge expertise  
	 and technology

•	 Real-time insights and IoT  
	 data-driven business  
	 intelligence  

•	 Environmentally-friendly,  
	 chemical-free cleaning

•	 In-house team support

•	 Talent acquisition, training  
	 and management 

•	 Cost management and  
	 transparency 

•	 Budget optimization

•	 And much more
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Elevate the passenger  
experience and drive 
operational excellence  
with Aramark Facilities Management.

Contact Us Today

SMART SPACES AND  
DEMAND-DRIVEN CLEANING 
Enhance airport cleanliness, especially in high-traffic areas like restrooms, by tapping 

into the power of IoT networks and sensors with Aramark’s AIWX™ Connect.

AIWX™ Connect uses real-time data and feedback to create dynamic, demand-driven 

cleaning schedules. Smart restrooms, for example, track usage and automatically alert 

staff when cleaning is needed. This improves cleanliness standards and quality scores, 

while adding an layer of protection.

AUTONOMOUS CLEANING ROBOTS 
Transform airport cleaning with autonomous robots. These robots navigate terminals, 

maintaining cleaning standards across various floor types. Features like self-charging, 

water management and automated scheduling allow custodial staff to focus on other 

priorities, ensuring a safe, clean and welcoming environment.

ENVIRONMENTALLY-RESPONSIBLE 
CLEANING CHEMICALS 
Switch to eco-friendly cleaning with Aramark’s advanced technology. Using 

electrochemically activated solution (ECAS), Aramark’s environmentally-responsible 

program turns tap water into a highly effective cleaner, eliminating traditional 

chemical use with a low-level electrical charge. This method supports sustainability, 

reduces carbon footprint and improves safety for passengers and staff alike–all while 

maintaining quality standards.


