
ARAMARK: A WORLD LEADER IN PROFESSIONAL SERVICES 

ARAMARK is a leader in professional services, providing award-winning food services, 
facilities management, and uniform and career apparel to health care institutions, 
universities and school districts, stadiums and arenas, and businesses around the world. 
 
In FORTUNE magazine's 2008 list of "America's Most Admired Companies," ARAMARK 
was ranked number one in its industry, consistently ranking since 1998 as one of the top 
three most admired companies in its industry as evaluated by peers and analysts. 
ARAMARK also ranked first in its industry in the 2007 FORTUNE 500 survey. 
ARAMARK seeks to responsibly address issues that matter to its clients, customers, 
employees and communities by focusing on employee advocacy, environmental 
stewardship, health and wellness, and community involvement. Headquartered in 
Philadelphia, ARAMARK has approximately 250,000 employees serving clients in 19 
countries. 
 
ARAMARK Corporation serves its diverse base of customers in three distinct areas: 

ARAMARK Food and Facility Services 
ARAMARK’s Food and Facility Services encompasses a growing number of interrelated 
services – including food, refreshment, and other support services, and through 
ARAMARK Facility Services – for businesses, healthcare facilities, school districts, 
colleges and universities, conference and convention centers, national and state parks, 
sports and entertainment venues and correctional institutions.   

Business & Industry 
ARAMARK serves several million people annually at thousands of locations, delivering 
customized solutions to clients in business industry and government.  Food services 
range from employee restaurants and catering to executive dining rooms and 
convenience stores.  ARAMARK also provides office coffee and vending programs, 
including hot and cold beverages, snacks and light meals.  Facility services experts 
provide innovative operational maintenance and housekeeping services designed to 
enhance the user experience and the life expectancy of facility environments. 
ARAMARK also manages conference centers and collegiate hotels.  

Education 
ARAMARK is a leading provider of food and facility services to colleges, universities and 
preparatory schools, serving over 200 million meals annually to students, faculty and 
visitors at over 400 institutions.  ARAMARK provides residential dining and retail 
operations such as convenience stores, coffee kiosks, late-night eateries and branded 
restaurants. ARAMARK’s facility services experts also provide more than 150 higher 
education clients with comprehensive operations and maintenance, custodial services, 
grounds keeping, energy management, or capital program management, and more.   

ARAMARK also provides food and nutrition services to more than 400 K-12 school 
districts, helping clients increase student meal participation, improve service, boost 
student satisfaction and achieve cost reductions.  Customized facility service solutions 
are provided to more than 200 school districts.   

Sports and Entertainment 
ARAMARK helps clients deliver the complete experience at recreation areas, convention 
centers, sports and entertainment venues, concert venues, museums, zoos and other 
popular tourist attractions.  ARAMARK provides concessions, event planning, premium 
banquet and catering, cafés, retail merchandise and novelty sales, and recreational and 
lodging services to millions annually. ARAMARK helps clients enhance the overall 
experience with a complete line of facility services – ranging from operations 



maintenance, venue cleaning and grounds maintenance to strategic and technical 
services such as energy management and capital planning.    

 

Healthcare  
More than 1,200 healthcare clients rely on ARAMARK for customized services that 
enhance the patient, resident, staff and visitor experience.  ARAMARK offers diverse 
patient and retail food services, expansive facility options in housekeeping, plant 
operations and maintenance, customer service center and other support areas, and 
market-leading clinical technology services.  ARAMARK’s expertise creates 
environments of excellence that help healthcare partners optimize patient throughput, 
maximize workforce, asset and capital resources, and enhance patient satisfaction.   

International 
In addition to the United States, ARAMARK operates in 17 countries in Europe, North 
and South America, and Asia. Services abroad are similar to U.S. services – such as 
food refreshment and support services, facility maintenance and housekeeping – but 
vary by country.  ARAMARK also provides lodging, food service, commissary service 
and facility management in remote sites, such as oil drilling platforms and mining camps. 
The largest international operations are in Canada, the United Kingdom and Germany, 
where ARAMARK is among the top three food service providers.   

ARAMARK Uniform and Career Apparel 
ARAMARK's Uniform and Career Apparel Group provides uniforms, career and image 
apparel, specialized equipment, work clothes and accessories to meet the needs of 
clients in a wide range of industries in the United States, including manufacturing, 
transportation, construction, restaurants and hotels, public safety, healthcare, and many 
others. 

Uniform and Career Apparel – Rental  

ARAMARK provides uniform rental and leasing services to more than 400,000 customer 
accounts in 46 states from over 200 service locations and distribution centers across the 
United States. ARAMARK’s full-service employee uniform solution includes design, 
sourcing and manufacturing, delivery, cleaning, and maintenance.   

Uniform and Career Apparel – Direct Marketing 

ARAMARK offers businesses and other organizations a total uniform solution that helps 
them to solidify their image, promote teamwork and motivate employees.  Direct-sale 
divisions include 

Uniform Services 
ARAMARK creates uniforms, career apparel and accessories for employees at more 
than 300,000 customer locations every day through rental, purchase or lease programs. 

Galls 
ARAMARK caters to the special needs of law enforcement, firefighters, emergency 
medical workers, and corrections and security personnel through America's largest mail 
order supplier to this segment of the population. 

WearGuard-Crest 
ARAMARK provides distinctive uniforms to workers in a variety of industries, including 



healthcare, restaurants and hotels, as well as manual laborers. WearGuard-Crest also 
provides image apparel for business events. 

For more information, contact: 
Debbie Albert 
ARAMARK Corporation, External Communications, 215-238-3614 


